Contract:
CLIN 1006AA
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Catalog Number
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SOFTWARE
MICROMUSE

1

16 January 2006

CONTRACT
Part Number Product Description LIST PRICE | SEWP PRICE PRICE

0S-SVR ObjectServer $50,000.00) $44,500.00 $44,055.00]

NTV-CLIENT Native Client (Desktop) $7,000.00 $6,230.00]  $6,167.70

RO-TIER Read Only Interface Tier $500.00 $445.00 $440.55

RW-TIER Read Write Interface Tier $7,000.00] $6,230.00, $6,167.70

BSM-ASSUR BSM Assurance Bundle (Full) $225,000.001 $200,250.00] $198,247.50

BSM-ASSUR-OVR BSM Assurance Bundle $195,000.000 $173,550.00] $171,814.50
(Overlay)

BSM-AVAIL BSM Availability Bundle (Full) $125,000.000 $111,250.00] $110,137.50

BSM-AVAIL-OVR BSM Availability Bundle $95,000.00f $84,550.00f $83,704.50]
(Overlay)

COM-ADV COM Consolidated Ops Bundle $280,000.001 $249,200.00] $246,708.00
(Advanced)

COM-COLL COM Collection Layer Option $72,500.00) $64,525.00] $63,879.75
Pack

COM-DISP COM Display Layer Option $60,000.00} $53,400.00] $52,866.00]
Pack

COM-FULL COM Consolidated Ops Bundle $75,000.00} $66,750.00] $66,082.50]
(Full)

COM-OVR COM Consolidated Ops Bundle $15,000.00f $13,350.00f $13,216.50]
(Overlay)

COM-REP COM Event Reporting Option $50,000.00) $44,500.00] $44,055.00
Pack

NM-AIN-TIER1 NfAM Integration Adapter Tier 1 $30,000.00] $26,700.000 $26,433.00

NM-IP-FULL IP Discovery and RCA Bundle $135,000.000 $120,150.00] $118,948.50,
(Full)

NM-IP-OVR IP Discovery and RCA Bundle $62,500.00} $55,625.00] $55,068.75
(Overlay)

NM-IP-REP IP Asset Reporting Option Pack $75,000.00 $66,750.000 $66,082.50

NM-TN-ETR TN Discovery Bundle $40,000.00 $35,600.000 $35,244.00
(Standalone)

NM-TN-FULL TN Fault, Discovery and RCA $110,000.00 $97,900.00f $96,921.00]
Bundle (Full)

NM-TN-OVR TN Discovery and RCA Bundle $40,000.00} $35,600.00] $35,244.00
(Overlay)

NM-TN-REP TN Asset Reporting Option $75,000.00) $66,750.00] $66,082.50
Pack

NM-VIS-OVR Visionary Diagnostics Bundle $40,000.00 $35,600.000 $35,244.00
(Overlay)

SEC-NU-ETR NeuSecure Security Enterprise $75,000.00 $66,750.00] $66,082.50]

Management Bundle




SEC-FULL NfSM Security Management $100,000.00 $89,000.00F $88,110.00
Bundle (Full)

SEC-OVR NfSM Security Management $25,000.00] $22,250.000 $22,027.50
Bundle (Overlay)

VOIP-ADV VOIP Management Bundle $200,000.000 $178,000.00F $176,220.00
(Advanced)

VOIP-OVR VOIP Management Bundle $50,000.00] $44,500.00F $44,055.00
(Overlay)

IM-SVR Impact Server (Qty 1) $75,000.00]  $66,750.00] $66,082.50)

IM-SVR-CLS Additional Impact Server (in $60,000.00] $53,400.00F $52,866.00
cluster only)

TOPO-SVR Topology Server $15,000.00] $13,350.000 $13,216.50

RAD-SLA RAD SLA Tracker $15,000.00] $13,350.00] $13,216.50

RAD-SVR RAD Server $60,000.00) $53,400.00] $52,866.00

SMR-SVR Service Monitor (SM) Reporter $20,000.00] $17,800.000 $17,622.00

VO-RES VO Server - Additional $10,000.00 $8,900.00, $8,811.00
Concurrent Resolution

VO-SVR VO Server - Includes One $30,000.00] $26,700.000 $26,433.00
Concurrent Resolution

WT-CON ObjectServer Connection to $12,000.00 $10,680.00f $10,573.20]
Webtop Server

WT-SVR Webtop Server $15,000.00) $13,350.00] $13,216.50

DSA-TIER1 Data Source Adapter - Tier 1 $15,000.00) $13,350.00] $13,216.50

DSA-TIER2 Data Source Adapter - Tier 2 $30,000.00] $26,700.001 $26,433.00

DSA-TIER3 Data Source Adapter - Tier 3 $50,000.00] $44,500.001 $44,055.00

GW-TIER1 Gateway - Tier 1 $15,000.00] $13,350.000 $13,216.50

GW-TIER2 Gateway - Tier 2 $30,000.00) $26,700.00] $26,433.00

VIS-ADC Visionary - Access Device $6,000.00] $5,340.00 $5,286.60
Correlation (x1000)

VIS-CBL Visionary - Cable Pack $15,000.00) $13,350.00] $13,216.50

VIS-DSL Visionary - DSL Pack $15,000.00] $13,350.000 $13,216.50

VIS-DVC Visionary - Device Correlation $1,000.00] $890.00] $881.10

VIS-HDC Visionary - Host Device $400.00 $356.00 $352.44
Correlation

VIS-HOST Visionary - Host and $15,000.00 $13,350.000 $13,216.50
Applications Pack

VIS-NET Visionary - Advanced Network $15,000.00 $13,350.000 $13,216.50
Pack

AP-DSC-MH App Discovery - Mgd Host $1,000.00] $890.00 $881.10

AP-DSC-MH-ULTD App Discovery - Mgd Host - $500,000.00] $445,000.000 $440,550.00
Unlimited (1501+)

AP-DSC-SVR Application Discovery - Server $50,000.00 $44,500.00f $44,055.00]
(Primary)

IP-AST-TIER1 IP Asset - Tier 1 $100.00] $89.00 $88.11]

IP-AST-TIER2 IP Asset - Tier 2 $500.00 $445.00 $440.55

IP-DSC-TIER1 IP Discovery - Tier 1 $100.00 $89.00 $88.11]

IP-DSC-TIER2 IP Discovery - Tier 2 $500.00] $445.00 $440.55

IP-FDA-TIER1 IP Fault, Discovery and Asset - $150.00 $133.50 $132.17
Tier 1

IP-FDA-TIER2 IP Fault, Discovery and Asset - $550.00] $489.50 $484.61
Tier 2

TN-AST-DSLAM TN Asset - DSLAM $3.00 $2.67 $2.64

TN-AST-TIER1 TN Asset - Tier 1 $750.00] $667.50 $660.83




TN-AST-TIER2 TN Asset - Tier 2 $1,250.00] $1,112.50 $1,101.38

TN-DSC-DSLAM TN Discovery - DSLAM $3.00 $2.67 $2.64

TN-DSC-TIER1 TN Discovery - Tier 1 $750.00 $667.50 $660.83

TN-DSC-TIER2 TN Discovery - Tier 2 $1,250.00] $1,112.50 $1,101.38

TN-FDA-DSLAM TN Fault, Discovery and Asset - $10.00] $8.90 $8.81
DSLAM

TN-FDA-TIER1 TN Fault, Discovery and Asset - $1,750.00] $1,557.50 $1,541.93
Tier 1

TN-FDA-TIER2 TN Fault, Discovery and Asset - $3,500.00] $3,115.00] $3,083.85
Tier 2

PE-CLASS5 Probe - Generic Class 5 (per $25,000.00) $22,250.00] $22,027.50
class 5 switch)

PE-DSLAM Probe - Generic DSLAM (per $7.00 $6.23 $6.17
subscriber)

PE-SVR Probe Proxy Server $15,000.00] $13,350.000 $13,216.50

PE-TIER1 Probe - Tier 1 (per Device) $50.00 $44.50 $44.06

PE-TIER2 Probe - Tier 2 $2,500.00] $2,225.00 $2,202.75

PE-TIER3 Probe - Tier 3 $3,000.00] $2,670.00] $2,643.30

PE-TIER4 Probe - Tier 4 $10,000.00] $8,900.00 $8,811.00

PE-TIERS Probe - Tier 5 $15,000.00] $13,350.000 $13,216.50

PE-TIER6 Probe - Tier 6 $25,000.00) $22,250.000 $22,027.50

PE-TIER7 Probe - Tier 7 $35,000.00) $31,150.00] $30,838.50

TL1-TIER1 TL1-Tier 1 $1,250.00] $1,112.50 $1,101.38

TL1-TIER2 TL1 - Tier 2 $2,500.00] $2,225.00 $2,202.75

AEM AEM - Active Experience $25,000.00} $22,250.00f $22,027.50]
Monitor

AEM-UC AEM - Universal Windows $8,000.00] $7,120.00 $7,048.80
Client Monitor

VW-DIAG Client Diagnostics Single Help $8,000.00] $7,120.00 $7,048.80
desk seat

VW-GPISM Global Perspective ISM - 1M $2,500.00 $2,225.00] $2,202.75
Views

DCM-3270 DCM - 3270 per Mainframe $12,500.00 $11,125.000 $11,013.75
Connection

DCM-ISA DCM - iSeries Health Check $8,700.00] $7,743.00 $7,665.57,
Monitors-per machine

DCM-ISE DCM - iSeries Event Monitor $8,700.00] $7,743.00 $7,665.57,

DCM-MQ-QM DCM - Queue Manager $8,700.00] $7,743.00 $7,665.57,

DCM-MQ-UQ DCM - User Queue $10,000.00) $8,900.00] $8,811.00

DCM-Z DCM - zSeries per Mainframe $18,000.00 $16,020.00f $15,859.80
Image - without CCS

DCM-Z-CCS DCM - zSeries per Mainframe $21,000.00 $18,690.00F $18,503.10
Image - with CCS

ISM ISM - Internet Service Monitor $10,000.00 $8,900.00, $8,811.00

SDM-1 SDM - Security Devices $50.00) $44.50 $44.06)
Monitoring - Tier 1

SDM-2 SDM - Security Devices $1,000.00] $890.00, $881.10
Monitoring - Tier 2

SDM-3 SDM - Security Devices $1,500.00] $1,335.00 $1,321.65
Monitoring - Tier 3

SDM-O SDM - Security Device Monitor - $1,000.00 $890.00 $881.10

NfSM




ASM-TIER1 ASM - Application Service $2,500.00] $2,225.00 $2,202.75
Monitor - Tier 1

ASM-TIER2 ASM - Application Service $4,000.00] $3,560.00, $3,524.40
Monitor - Tier 2

ASM-TIER3 ASM - Application Service $7,000.00 $6,230.00] $6,167.70
Monitor - Tier 3

SM-C Service Monitor (SM) $1,000.00] $890.00 $881.10
Configuration

SSM-DK SSM - System Service Monitor - $90.00 $80.10 $79.30
Desktop

SSM-SVR SSM - System Service Monitor - $600.00 $534.00 $528.66
Server

USM USM - Netflow Datasource per $2,500.00 $2,225.000 $2,202.75
Router

USM-ASCII USM - Single ASCII File Meter $15,000.00} $13,350.00] $13,216.50
(one file only)

USM-ASCII-OPEN USM - Open ASCII Feeds for $95,000.00] $84,550.00F $83,704.50
the SM Reporter

USM-NFL USM - Cisco Netflow Collection $30,000.00] $26,700.000 $26,433.00
for SM Reporter

WSM WSM - Wireless Service $15,000.00) $13,350.00] $13,216.50
Monitor

PV-ACS-XML Proviso DataAccess XML $50,000.00) $44,500.00] $44,055.00
Module

PV-ACTL-5620NM Proviso License Pack - Alcatel $55,000.00] $48,950.00F $48,460.50
5620 Network

PV-APP-5620-SAM Proviso App Pack - Alcatel 5620 $22,000.00 $19,580.000 $19,384.20
SAM

PV-APP-ATM-CSCO Proviso ATM App Pack - Cisco $22,000.00) $19,580.00] $19,384.20

PV-APP-IJNPR-E Proviso Juniper App Pack - E $22,000.00) $19,580.00] $19,384.20
Series

PV-APP-JNPR-M Proviso Juniper App Pack - M $22,000.00 $19,580.000 $19,384.20
Series

PV-APP-LATENCY-CSCO Proviso Latency App Pack - $22,000.00 $19,580.000 $19,384.20
Cisco

PV-APP-LATENCY-PING Proviso Latency App Pack - $22,000.00) $19,580.00] $19,384.20
Ping MIB - RFC 2925

PV-APP-MPLS-CSCO Proviso MPLS App Pack - Cisco $22,000.00} $19,580.00] $19,384.20

PV-APP-MPLS-JNPR-M Proviso MPLS Application Pack $22,000.00] $19,580.00F $19,384.20
Juniper M Series

PV-APP-NBAR-CSCO Proviso NBAR App Pack - Cisco $22,000.00] $19,580.000 $19,384.20

PV-APP-QOS-CSCO Proviso QoS App Pack - Cisco $22,000.00) $19,580.00] $19,384.20

PV-APP-QOS-JNPR-M Proviso QoS App Pack - Juniper| $22,000.00) $19,580.00] $19,384.20
M Series

PV-APP-RVTN Proviso Riverstone App Pack $22,000.00 $19,580.001 $19,384.20

PV-BULK-5620NM-OPT Proviso DataLoad Module - $11,000.00} $9,790.00, $9,692.10
Alcatel 5620 NM

PV-BULK-ADD Proviso DatalL.oad Module $44,000.00] $39,160.00] $38,768.40

PV-BULK-ADD-IPT Proviso DatalL.oad Module for IP $55,000.00) $48,950.00] $48,460.50

Telephony




PV-BULK-CWM-OPT Proviso DatalLoad Module - $11,000.00] $9,790.00 $9,692.10
Cisco WAN Manager

PV-BULK-IPT-ADD Proviso DataLoad Module - IP $22,000.00] $19,580.000 $19,384.20
Telephony

PV-BULK-NETFLOW-OPT Proviso DataLoad Module - $11,000.00) $9,790.00] $9,692.10
Cisco NetFlow

PV-CHNL-ADD Proviso DataChannel Module $44,000.00} $39,160.00] $38,768.40

PV-CHNL-IPT-ADD Proviso DataChannel Module - $22,000.00) $19,580.00] $19,384.20
IP Telephony

PV-CHNL-REMOTE-OPT Proviso DataChannel Remote $6,500.00 $5,785.00, $5,727.15
Channel Option

PV-CSCO-CWM Proviso License Pack - Cisco $55,000.00] $48,950.000 $48,460.50
WAN Manager

PV-CSCO-NETFLOW Proviso License Pack - Cisco $38,500.00 $34,265.000 $33,922.35
NetFlow

PV-DBS-ADD Proviso DataMart Module $110,000.00 $97,900.00] $96,921.00

PV-DBS-IPT-ADD Proviso DataMart Module - IP $55,000.00] $48,950.000 $48,460.50
Telephony

PV-DESIGNER Proviso SilverStream Designer $500.00 $445.00 $440.55

PV-IPT-PHONES-1000 Proviso IP Phone License Pack $28,500.00] $25,365.000 $25,111.35
1000 IP Phones

PV-IPT-PHONES-10000 Proviso IP Phone License Pack $171,000.000 $152,190.00] $150,668.10
10000 IP Phones

PV-IPT-PHONES-2500 Proviso IP Phone License Pack $57,000.00 $50,730.00] $50,222.70
2500 IP Phones

PV-IPT-PHONES-500 Proviso IP Phone License Pack $19,000.00] $16,910.00F $16,740.90
500 IP Phones

PV-IPT-PHONES-5000 Proviso IP Phone License Pack $92,500.00] $82,325.000 $81,501.75]
5000 IP Phones

PV-RPT-ADD Proviso DataView Module $60,000.00) $53,400.00] $52,866.00

PV-RPT-IPT-ADD Proviso DataView Module - IP $31,000.00] $27,590.000 $27,314.10
Telephony

PV-RPT-REALTIME-OPT Proviso DataView Realtime $13,000.00) $11,570.00] $11,454.30
Report Option

PV-RPT-RT-IPT-OPT Proviso DataView Realtime $6,500.00 $5,785.00, $5,727.15
Report - IP Telephony

PV-RPT-SCHED-IPT-OPT Proviso DataView Sched Report $16,000.00] $14,240.000 $14,097.60
- IP Telephony

PV-RPT-SCHED-OPT Proviso DataView Scheduled $33,000.00] $29,370.000 $29,076.30,
Report Option

PV-SNMP-ADD Proviso DataLoad SNMP $25,000.00) $22,250.00] $22,027.50
Collector Module

PV-SNMP-IPT-ADD Proviso DataLoad SNMP $12,500.00 $11,125.000 $11,013.75
Collector Module - IPT

PV-SNMP-LITE-ADD Proviso DataLoad SNMP Lite $6,500.00] $5,785.00 $5,727.15
Collector Module

PV-SVR Proviso Starter Kit $150,000.000 $133,500.00] $132,165.00,

PV-SVR-SOR-IPT-CSCO Proviso IP Telephony Starter Kit $55,000.00] $48,950.00F $48,460.50
- Cisco

PV-SYNC-ADMIN-C-SAA Proviso DataSync Admin $36,000.00 $32,040.000 $31,719.60
Module - SAA - Cisco

SEC-DSA-CYBT Security DSA for CyberTrust $5,000.00] $4,450.00] $4,405.50




NS-CMS-ADD NeuSecure Additional Central $65,000.00 $57,850.000 $57,271.50
Management Server

NU-EAM NeuSecure Event Aggregation $10,000.00 $8,900.00, $8,811.00
Module

NU-REP-DES NeuSecure Report Designer $1,000.00 $890.00 $881.10
Instance

NU-TT NeuSecure Remedy Integration $10,000.00} $8,900.00] $8,811.00]

PTL-BAS Portal Premium Edition - Basic $80,000.00] $71,200.000 $70,488.00
Bundle

PTL-ENT Portal Premium Edition - Entry $55,000.00] $48,950.001 $48,460.50
Bundle

PTL-FULL Portal Premium Edition - Full $120,000.000 $106,800.00F $105,732.00
Bundle

PTL-PIM Portal Premium Edition PIM $10,000.00} $8,900.00, $8,811.00

PTL-STD Portal Premium Edition - $105,000.00 $93,450.00] $92,515.50
Standard Bundle

PTL-U-025 Portal Premium Edition $25,000.00} $22,250.00] $22,027.50
Additional 25 Users

PTL-U-10UP Portal Premium Edition Increase $50,000.00 $44,500.000 $44,055.00
10 to Unlimited

PTL-U-35UP Portal Premium Edition Increase $25,000.00 $22,250.000 $22,027.50
35 to Unlimited

REP-CLIENT Reporter Client $3,000.00 $2,670.00, $2,643.30

REP-SVR Reporter Server $25,000.00] $22,250.000 $22,027.50

NCCA-ACI Accreditation - Advanced $3,000.00] $2,670.00 $2,643.30
Correlation and Integration

NCCA-CORE Accreditation - Core Products $3,000.00] $3,000.00 $2,970.00
Domain

NCCA-ESD Accreditation - Enterprise $3,000.00 $3,000.000 $2,970.00
Systems and Applications

NCCA-IMP-31 Accreditation - Netcool/Impact $3,000.00] $3,000.00] $2,970.00

NCCA-IP-35 Accreditation - $3,000.00] $3,000.00 $2,970.00
Netcool/Precision IP

NCCA-ND Accreditation - Network Domain $3,000.00 $3,000.00, $2,970.00

NCCA-0S-36 Accreditation - $3,000.00 $3,000.00] $2,970.00
Netcool/OMNIbus

NCCA-REP-20 Accreditation - Netcool/Reporter $1,000.00] $1,000.00] $990.00

NCCA-SD Accreditation - Security Domain $3,000.00] $3,000.00, $2,970.00

TRN-NC-ONSITE Training - Onsite Pricing (daily $3,000.00 $3,000.000 $2,970.00
rate)

TRN-NC-SETUP Training - Set-Up Day (onsite $1,200.00 $1,200.00, $1,188.00
training)

TRN-NC-ADMIN-OS-36 Training - Netcool/lOMNIbus $2,400.00] $2,400.00 $2,376.00
Admin & Config

TRN-NC-ADMIN-OS-70 Training - Netcool/lOMNIbus $2,400.00] $2,400.00 $2,376.00
Admin & Config

TRN-NC-ADMIN-REP-20 Training - Netcool/Reporter $1,200.00] $1,200.00, $1,188.00

Install and Admin




TRN-NC-ADV-IP-35 Training - Netcool/Precision IP $3,000.00] $3,000.00, $2,970.00
Advanced

TRN-NC-ADV-RAD-20 Training - Netcool/RAD $1,200.00] $1,200.00, $1,188.00
Advanced

TRN-NC-UPD-0S-70 Training - Netcool/OMNIbus $1,200.00 $1,200.00 $1,188.00
Update

TRN-NC-USR-IMP-30 Training - Netcool/Impact $3,000.00, $3,000.00] $2,970.00]

TRN-NC-USR-IMP-31 Training - Netcool/Impact $3,000.00 $3,000.00, $2,970.00

TRN-NC-USR-IP-35 Training - Netcool/Precision IP $3,000.00] $3,000.00, $2,970.00
Fundamentals

TRN-NC-USR-ISM-23 Training - Netcool/ISM $600.00 $600.00 $594.00

TRN-NC-USR-NFSM-13 Training - Netcool/NfSM $3,000.00 $3,000.00, $2,970.00

TRN-NC-USR-0OS-36 Training - Netcool/OMNIbus $600.00] $600.00, $594.00
User

TRN-NC-USR-0S-70 Training - Netcool/OMNIbus $600.00 $600.00 $594.00
User

TRN-NC-USR-PTL-21 Training - Netcool/Portal $3,000.00 $3,000.00, $2,970.00

TRN-NC-USR-RAD-20 Training - Netcool/RAD $1,200.00] $1,200.00, $1,188.00
Fundamentals

TRN-NC-USR-REP-20 Training - Netcool/Reporter $1,200.00 $1,200.00] $1,188.00
Designer

TRN-NC-USR-TN-54 Training - Netcool/Precision TN $1,200.00] $1,200.00] $1,188.00

TRN-NC-USR-WT-12 Training - Netcool/Webtop $1,200.00 $1,200.00 $1,188.00

TRN-NC-USR-XSM-31 Training - Netcool/XSMs $2,400.00 $2,400.00 $2,376.00

TRN-NU-ADMN NeuSecure Administrator - 2 $2,000.00 $2,000.00, $1,980.00
days - per student (min

TRN-NU-REP NeuSecure Report Design - 1 $1,000.00] $1,000.00] $990.00
days - per student (min

TRN-NU-USER NeuSecure End User/Operator $3,000.00] $3,000.00, $2,970.00
Training - 3 days - per

TRN-PV-ADMN-42 Proviso Administrator - Muse $6,600.00 $6,600.00, $6,534.00
Site - 3days -4

TRN-PV-ADMN-ADD-42 Proviso Administrator - Muse $1,650.00] $1,650.00 $1,633.50
Site-3days-1

TRN-PV-ADMN-ONSITE-42 Proviso Administrator - Cust $7,200.00] $7,200.00 $7,128.00
Site - 3 days - 4

TRN-PV-ADMN-ONSITE-AD Proviso Administrator - Cust $1,800.00 $1,800.00, $1,782.00
Site - 3 days - 1 addition

TRN-PV-ADV-42 Advanced Proviso - Muse Site - $2,500.00 $2,500.00] $2,475.00
per day - 4 students

TRN-PV-ADV-ADD-42 Advanced Proviso - Muse Site - $625.00 $625.00 $618.75
per day - 1 additional

TRN-PV-ADV-ONSITE-42 Advanced Proviso - Cust Site - $3,000.00] $3,000.00, $2,970.00
per day - 4 students

TRN-PV-ADV-ONSITE-ADD- Advanced Proviso - Cust Site - $750.00 $750.00 $742.50
per day - 1 additional

TRN-PV-EQUIP-42 Training Equipment Rental - $4,000.00 $4,000.000  $3,960.00
Cust Site - Per Course

TRN-PV-INST-42 Proviso Installer- Muse Site - 2 $4,400.00 $4,400.00, $4,356.00

days - 4 students




TRN-PV-INST-ADD-42 Proviso Installer - Muse Site - 2 $1,100.00 $1,100.00] $1,089.00
days - 1 additional

TRN-PV-INST-ONSITE-42 Proviso Installer - Cust Site - 2 $4,800.00] $4,800.00, $4,752.00
days - 4 students

TRN-PV-INST-ONSITE-ADD- Proviso Installer - Cust Site - 2 $1,200.00 $1,200.00] $1,188.00
days - 1 additional

TRN-PV-USR-42 Proviso Operator - Muse Site - 5| $11,000.00) $11,000.00] $10,890.00
days - 4 students

TRN-PV-USR-ADD-42 Proviso Operator - Muse Site - 5 $2,750.00 $2,750.00 $2,722.50
days - 1 additional

TRN-PV-USR-ONSITE-42 Proviso Operator - Cust Site - 5 $12,000.00] $12,000.000 $11,880.00
days - 4 students

TRN-PV-USR-ONSITE-ADD- Proviso Operator - 5 days - Cust $3,000.00 $3,000.000 $2,970.00
Site - 1 additional

AAG-NC-ARCH AAG - Solutions Architect $2,000.00 $2,000.000  $1,980.00

AAG-NC-DEV Development Support Services $5,000.00 $5,000.00]  $4,950.00
per day

AAG-NC-PRJ-MGR AAG - Project Manager $2,400.00] $2,400.00] $2,376.00

AAG-NC-SME AAG - Netcool Subject Matter $1,600.00 $1,600.00] $1,584.00
Expert

AAG-NC-SR-ARCH AAG - Senior Solutions $2,400.00 $2,400.00] $2,376.00
Architect

AAG-NC-SR-SME AAG - Netcool Senior Subject $1,800.00 $1,800.00] $1,782.00
Matter Expert

AAG-NU-CON NeuSecure Consulting per hour $250.00 $250.00 $247.50

AAG-NU-IMP NeuSecure Implementation $20,000.00 $20,000.00f $19,800.00]
Services - 2 weeks

AAG-PV-HA-SA Consulting Services - High $2,700.00 $2,700.00] $2,673.00
Availability Solutions

AAG-PV-PM Consulting Services - Project $2,700.00] $2,700.00 $2,673.00
Management - per day

AAG-PV-SA Consulting Services - Solutions $2,500.00] $2,500.00, $2,475.00
Architect - per day

AAG-PV-STD Consulting Services - Standard A $2,000.00 $2,000.00]  $1,980.00
per day

0S-SVR-SBY ObjectServer $25,000.00 $25,000.00 $24,750.00]

NTV-CLIENT-SBY Native Client (Desktop) $3,500.00 $3,500.00]  $3,465.00

RO-TIER-SBY Read Only Interface Tier $250.00 $222.50 $220.28

RW-TIER-SBY Read Write Interface Tier $3,500.00] $3,115.00] $3,083.85

BSM-ASSUR-SBY BSM Assurance Bundle (Full) $112,500.001 $100,125.000 $99,123.75

BSM-ASSUR-OVR-SBY BSM Assurance Bundle $97,500.00 $86,775.00] $85,907.25
(Overlay)

BSM-AVAIL-SBY BSM Availability Bundle (Full) $62,500.00 $55,625.00] $55,068.75)

BSM-AVAIL-OVR-SBY BSM Availability Bundle $47,500.00 $42,275.00] $41,852.25
(Overlay)

COM-ADV-SBY COM Consolidated Ops Bundle $140,000.000 $124,600.00F $123,354.00
(Advanced)

COM-COLL-SBY COM Collection Layer Option $36,250.00) $32,262.50] $31,939.88
Pack

COM-DISP-SBY COM Display Layer Option $30,000.00 $26,700.00f $26,433.00]

Pack




COM-FULL-SBY COM Consolidated Ops Bundle $37,500.00] $33,375.00] $33,041.25
(Full)

COM-OVR-SBY COM Consolidated Ops Bundle $7,500.00 $6,675.00, $6,608.25
(Overlay)

COM-REP-SBY COM Event Reporting Option $25,000.00} $22,250.00] $22,027.50
Pack

NM-AIN-TIER1-SBY NfAM Integration Adapter Tier 1 $15,000.00) $13,350.00] $13,216.50

NM-IP-FULL-SBY IP Discovery and RCA Bundle $67,500.00 $60,075.00] $59,474.25
(Full)

NM-IP-OVR-SBY IP Discovery and RCA Bundle $31,250.00 $27,812.501 $27,534.38
(Overlay)

NM-IP-REP-SBY IP Asset Reporting Option Pack $37,500.00} $33,375.00] $33,041.25

NM-TN-ETR-SBY TN Discovery Bundle $20,000.00] $17,800.000 $17,622.00
(Standalone)

NM-TN-FULL-SBY TN Fault, Discovery and RCA $55,000.00] $48,950.00F $48,460.50
Bundle (Full)

NM-TN-OVR-SBY TN Discovery and RCA Bundle $20,000.00] $17,800.000 $17,622.00
(Overlay)

NM-TN-REP-SBY TN Asset Reporting Option $37,500.00} $33,375.00] $33,041.25
Pack

NM-VIS-OVR-SBY Visionary Diagnostics Bundle $20,000.00) $17,800.00] $17,622.00
(Overlay)

SEC-NU-ETR-SBY NeuSecure Security Enterprise $37,500.00 $33,375.000 $33,041.25
Management Bundle

SEC-FULL-SBY NfSM Security Management $50,000.00) $44,500.00] $44,055.00
Bundle (Full)

SEC-OVR-SBY NfSM Security Management $12,500.00 $11,125.000 $11,013.75
Bundle (Overlay)

VOIP-ADV-SBY VOIP Management Bundle $100,000.00) $89,000.000 $88,110.00
(Advanced)

VOIP-OVR-SBY VOIP Management Bundle $25,000.00} $22,250.00] $22,027.50
(Overlay)

IM-SVR-SBY Impact Server (Qty 1) $37,500.00) $33,375.00] $33,041.25

IM-SVR-CLS-SBY Additional Impact Server (in $30,000.00} $26,700.00] $26,433.00
cluster only)

TOPO-SVR-SBY Topology Server $7,500.00 $6,675.00] $6,608.25

RAD-SLA-SBY RAD SLA Tracker $7,500.00 $6,675.00, $6,608.25

RAD-SVR-SBY RAD Server $30,000.00f $26,700.00] $26,433.00

SMR-SVR-SBY Service Monitor (SM) Reporter $10,000.00] $8,900.00 $8,811.00

VO-RES-SBY VO Server - Additional $5,000.00 $4,450.00] $4,405.50
Concurrent Resolution

VO-SVR-SBY VO Server - Includes One $15,000.00] $13,350.00F $13,216.50
Concurrent Resolution

WT-CON-SBY ObjectServer Connection to $6,000.00] $5,340.00 $5,286.60
Webtop Server

WT-SVR-SBY Webtop Server $7,500.00 $6,675.00, $6,608.25

DSA-TIER1-SBY Data Source Adapter - Tier 1 $7,500.00 $6,675.00 $6,608.25

DSA-TIER2-SBY Data Source Adapter - Tier 2 $15,000.00] $13,350.000 $13,216.50

DSA-TIER3-SBY Data Source Adapter - Tier 3 $25,000.00) $22,250.00] $22,027.50

GW-TIER1-SBY Gateway - Tier 1 $7,500.00 $6,675.00, $6,608.25




GW-TIER2-SBY Gateway - Tier 2 $15,000.00] $13,350.00] $13,216.50

VIS-ADC-SBY Visionary - Access Device $3,000.00] $2,670.00] $2,643.30
Correlation (x1000)

VIS-CBL-SBY Visionary - Cable Pack $7,500.00] $6,675.00] $6,608.25

VIS-DSL-SBY Visionary - DSL Pack $7,500.00 $6,675.00] $6,608.25

VIS-DVC-SBY Visionary - Device Correlation $500.00 $445.00 $440.55

VIS-HDC-SBY Visionary - Host Device $200.00 $178.00 $176.22
Correlation

VIS-HOST-SBY Visionary - Host and $7,500.00 $6,675.00, $6,608.25
Applications Pack

VIS-NET-SBY Visionary - Advanced Network $7,500.00 $6,675.00] $6,608.25
Pack

AP-DSC-MH-SBY App Discovery - Mgd Host $500.00 $445.00 $440.55

AP-DSC-MH-ULTD-SBY App Discovery - Mgd Host - $250,000.00] $222,500.00] $220,275.00
Unlimited (1501+)

AP-DSC-SVR-SBY Application Discovery - Server $25,000.00 $22,250.000 $22,027.50
(Primary)

IP-AST-TIER1-SBY IP Asset - Tier 1 $50.00 $44.50 $44.06

IP-AST-TIER2-SBY IP Asset - Tier 2 $250.00 $222.50 $220.28

IP-DSC-TIER1-SBY IP Discovery - Tier 1 $50.00 $44.50, $44.06)

IP-DSC-TIER2-SBY IP Discovery - Tier 2 $250.00 $222.50 $220.28

IP-FDA-TIER1-SBY IP Fault, Discovery and Asset - $75.00] $66.75 $66.08
Tier 1

IP-FDA-TIER2-SBY IP Fault, Discovery and Asset - $275.00 $244.75 $242.30
Tier 2

TN-AST-DSLAM-SBY TN Asset - DSLAM $1.50 $1.34 $1.32

TN-AST-TIER1-SBY TN Asset - Tier 1 $375.00 $333.75 $330.41

TN-AST-TIER2-SBY TN Asset - Tier 2 $625.00 $556.25 $550.69

TN-DSC-DSLAM-SBY TN Discovery - DSLAM $1.50 $1.34 $1.32

TN-DSC-TIER1-SBY TN Discovery - Tier 1 $375.00 $333.75 $330.41

TN-DSC-TIER2-SBY TN Discovery - Tier 2 $625.00 $556.25 $550.69

TN-FDA-DSLAM-SBY TN Fault, Discovery and Asset - $5.00 $4.45 $4.41
DSLAM

TN-FDA-TIER1-SBY TN Fault, Discovery and Asset - $875.00 $778.75 $770.96
Tier 1

TN-FDA-TIER2-SBY TN Fault, Discovery and Asset - $1,750.00 $1,557.50 $1,541.93
Tier 2

PE-CLASS5-SBY Probe - Generic Class 5 (per $12,500.00] $11,125.00] $11,013.75
class 5 switch)

PE-DSLAM-SBY Probe - Generic DSLAM (per $3.50 $3.12 $3.08
subscriber)

PE-SVR-SBY Probe Proxy Server $7,500.00 $6,675.00, $6,608.25

PE-TIER1-SBY Probe - Tier 1 (per Device) $25.00 $22.25 $22.03

PE-TIER2-SBY Probe - Tier 2 $1,250.00] $1,112.50] $1,101.38

PE-TIER3-SBY Probe - Tier 3 $1,500.00] $1,335.00] $1,321.65

PE-TIER4-SBY Probe - Tier 4 $5,000.00 $4,450.00, $4,405.50

PE-TIER5-SBY Probe - Tier 5 $7,500.00] $6,675.00] $6,608.25

PE-TIER6-SBY Probe - Tier 6 $12,500.00] $11,125.00] $11,013.75

PE-TIER7-SBY Probe - Tier 7 $17,500.00) $15,575.00] $15,419.25

TL1-TIER1-SBY TL1 - Tier 1 $625.00 $556.25 $550.69

TL1-TIER2-SBY TL1 - Tier 2 $1,250.00] $1,112.50] $1,101.38

AEM-SBY AEM - Active Experience $12,500.00 $11,125.00] $11,013.75
Monitor




AEM-UC-SBY AEM - Universal Windows $4,000.00] $3,560.00 $3,524.40
Client Monitor

VW-DIAG-SBY Client Diagnostics Single Help $4,000.00] $3,560.00, $3,524.40
desk seat

VW-GPISM-SBY Global Perspective ISM - 1M $1,250.00 $1,112.50F $1,101.38
Views

DCM-3270-SBY DCM - 3270 per Mainframe $6,250.00 $5,562.50] $5,506.88
Connection

DCM-ISA-SBY DCM - iSeries Health Check $4,350.00] $3,871.50 $3,832.79
Monitors-per machine

DCM-ISE-SBY DCM - iSeries Event Monitor $4,350.00] $3,871.50 $3,832.79

DCM-MQ-QM-SBY DCM - Queue Manager $4,350.00] $3,871.50 $3,832.79

DCM-MQ-UQ-SBY DCM - User Queue $5,000.00 $4,450.00]  $4,405.50]

DCM-Z-SBY DCM - zSeries per Mainframe $9,000.00 $8,010.000  $7,929.90
Image - without CCS

DCM-Z-CCS-SBY DCM - zSeries per Mainframe $10,500.00} $9,345.000 $9,251.55
Image - with CCS

ISM-SBY ISM - Internet Service Monitor $5,000.00] $4,450.00 $4,405.50

SDM-1-SBY SDM - Security Devices $25.00 $22.25 $22.03
Monitoring - Tier 1

SDM-2-SBY SDM - Security Devices $500.00] $445.00 $440.55
Monitoring - Tier 2

SDM-3-SBY SDM - Security Devices $750.00 $667.50 $660.83
Monitoring - Tier 3

SDM-0O-SBY SDM - Security Device Monitor - $500.00 $445.00 $440.55
NfSM

ASM-TIER1-SBY ASM - Application Service $1,250.00 $1,112.50F $1,101.38
Monitor - Tier 1

ASM-TIER2-SBY ASM - Application Service $2,000.00] $1,780.00 $1,762.20
Monitor - Tier 2

ASM-TIER3-SBY ASM - Application Service $3,500.00] $3,115.00 $3,083.85
Monitor - Tier 3

SM-C-SBY Service Monitor (SM) $500.00 $445.00 $440.55
Configuration

SSM-DK-SBY SSM - System Service Monitor - $45.00) $40.05 $39.65]
Desktop

SSM-SVR-SBY SSM - System Service Monitor - $300.00 $267.00 $264.33
Server

USM-SBY USM - Netflow Datasource per $1,250.00] $1,112.50 $1,101.38
Router

USM-ASCII-SBY USM - Single ASCII File Meter $7,500.00 $6,675.00] $6,608.25
(one file only)

USM-ASCII-OPEN-SBY USM - Open ASCII Feeds for $47,500.00) $42,275.001 $41,852.25
the SM Reporter

USM-NFL-SBY USM - Cisco Netflow Collection $15,000.00] $13,350.00F $13,216.50
for SM Reporter

WSM-SBY WSM - Wireless Service $7,500.00 $6,675.00 $6,608.25
Monitor

PV-ACS-XML-SBY Proviso DataAccess XML $25,000.00} $22,250.00] $22,027.50]
Module

PV-ACTL-5620NM-SBY Proviso License Pack - Alcatel $27,500.00) $24,475.00] $24,230.25

5620 Network




PV-APP-5620-SAM-SBY Proviso App Pack - Alcatel 5620 $11,000.00] $9,790.00 $9,692.10
SAM

PV-APP-ATM-CSCO-SBY Proviso ATM App Pack - Cisco $11,000.00} $9,790.00, $9,692.10

PV-APP-IJNPR-E-SBY Proviso Juniper App Pack - E $11,000.00} $9,790.00, $9,692.10
Series

PV-APP-IJNPR-M-SBY Proviso Juniper App Pack - M $11,000.00} $9,790.000 $9,692.10
Series

PV-APP-LATENCY-CSCO-SBY Proviso Latency App Pack - $11,000.00 $9,790.00 $9,692.10
Cisco

PV-APP-LATENCY-PING-SBY Proviso Latency App Pack - $11,000.00] $9,790.00 $9,692.10
Ping MIB - RFC 2925

PV-APP-MPLS-CSCO-SBY Proviso MPLS App Pack - Cisco $11,000.00} $9,790.00, $9,692.10

PV-APP-MPLS-JNPR-M-SBY Proviso MPLS Application Pack $11,000.00 $9,790.00 $9,692.10
Juniper M Series

PV-APP-NBAR-CSCO-SBY Proviso NBAR App Pack - Cisco| $11,000.00] $9,790.00 $9,692.10

PV-APP-QOS-CSCO-SBY Proviso QoS App Pack - Cisco $11,000.00} $9,790.00, $9,692.10

PV-APP-QOS-JNPR-M-SBY Proviso QoS App Pack - Juniper| $11,000.00} $9,790.00, $9,692.10
M Series

PV-APP-RVTN-SBY Proviso Riverstone App Pack $11,000.00} $9,790.00] $9,692.10]

PV-BULK-5620NM-OPT-SBY Proviso Datal.oad Module - $5,500.00 $4,895.00, $4,846.05
Alcatel 5620 NM

PV-BULK-ADD-SBY Proviso Datal.oad Module $22,000.00) $19,580.00] $19,384.20

PV-BULK-ADD-IPT-SBY Proviso DatalL.oad Module for IP $27,500.00} $24,475.00] $24,230.25
Telephony

PV-BULK-CWM-OPT-SBY Proviso DatalL.oad Module - $5,500.00] $4,895.00] $4,846.05
Cisco WAN Manager

PV-BULK-IPT-ADD-SBY Proviso DataLoad Module - IP $11,000.00] $9,790.00 $9,692.10
Telephony

PV-BULK-NETFLOW-OPT-SBY Proviso DatalL.oad Module - $5,500.00] $4,895.00 $4,846.05
Cisco NetFlow

PV-CHNL-ADD-SBY Proviso DataChannel Module $22,000.00) $19,580.00] $19,384.20

PV-CHNL-IPT-ADD-SBY Proviso DataChannel Module - $11,000.00 $9,790.00 $9,692.10
IP Telephony

PV-CHNL-REMOTE-OPT-SBY Proviso DataChannel Remote $3,250.00 $2,892.50, $2,863.58
Channel Option

PV-CSCO-CWM-SBY Proviso License Pack - Cisco $27,500.00) $24,475.00] $24,230.25
WAN Manager

PV-CSCO-NETFLOW-SBY Proviso License Pack - Cisco $19,250.00 $17,132.50] $16,961.18
NetFlow

PV-DBS-ADD-SBY Proviso DataMart Module $55,000.00] $48,950.001 $48,460.50

PV-DBS-IPT-ADD-SBY Proviso DataMart Module - IP $27,500.00 $24,475.000 $24,230.25
Telephony

PV-DESIGNER-SBY Proviso SilverStream Designer $250.00 $222.50 $220.28

PV-IPT-PHONES-1000-SBY Proviso IP Phone License Pack $14,250.00 $12,682.50] $12,555.68
1000 IP Phones

PV-IPT-PHONES-10000-SBY Proviso IP Phone License Pack $85,500.00] $76,095.000 $75,334.05
10000 IP Phones

PV-IPT-PHONES-2500-SBY Proviso IP Phone License Pack $28,500.00} $25,365.00] $25,111.35

2500 IP Phones




PV-IPT-PHONES-500-SBY Proviso IP Phone License Pack $9,500.00] $8,455.00 $8,370.45
500 IP Phones

PV-IPT-PHONES-5000-SBY Proviso IP Phone License Pack $46,250.00] $41,162.501 $40,750.88,
5000 IP Phones

PV-RPT-ADD-SBY Proviso DataView Module $30,000.00) $26,700.00] $26,433.00

PV-RPT-IPT-ADD-SBY Proviso DataView Module - IP $15,500.00] $13,795.000 $13,657.05
Telephony

PV-RPT-REALTIME-OPT-SBY Proviso DataView Realtime $6,500.00 $5,785.00] $5,727.15
Report Option

PV-RPT-RT-IPT-OPT-SBY Proviso DataView Realtime $3,250.00 $2,892.50, $2,863.58
Report - IP Telephony

PV-RPT-SCHED-IPT-OPT-SBY Proviso DataView Sched Report $8,000.00] $7,120.00 $7,048.80
- IP Telephony

PV-RPT-SCHED-OPT-SBY Proviso DataView Scheduled $16,500.00] $14,685.000 $14,538.15
Report Option

PV-SNMP-ADD-SBY Proviso DataLoad SNMP $12,500.00) $11,125.00] $11,013.75
Collector Module

PV-SNMP-IPT-ADD-SBY Proviso DataLoad SNMP $6,250.00 $5,562.50] $5,506.88
Collector Module - IPT

PV-SNMP-LITE-ADD-SBY Proviso DataLoad SNMP Lite $3,250.00] $2,892.50 $2,863.58
Collector Module

PV-SVR-SBY Proviso Starter Kit $75,000.00 $66,750.001 $66,082.50

PV-SVR-SOR-IPT-CSCO-SBY Proviso IP Telephony Starter Kit $27,500.00 $24,475.000 $24,230.25
- Cisco

PV-SYNC-ADMIN-C-SAA-SBY Proviso DataSync Admin $18,000.00] $16,020.000 $15,859.80,
Module - SAA - Cisco

SEC-DSA-CYBT-SBY Security DSA for CyberTrust $2,500.00] $2,225.00] $2,202.75

NS-CMS-ADD-SBY NeuSecure Additional Central $32,500.00 $28,925.000 $28,635.75]
Management Server

NU-EAM-SBY NeuSecure Event Aggregation $5,000.00 $4,450.00]  $4,405.50
Module

NU-REP-DES-SBY NeuSecure Report Designer $500.00 $445.00 $440.55
Instance

NU-TT-SBY NeuSecure Remedy Integration $5,000.00 $4,450.00 $4,405.50

PTL-BAS-SBY Portal Premium Edition - Basic $40,000.00 $35,600.000 $35,244.00
Bundle

PTL-ENT-SBY Portal Premium Edition - Entry $27,500.00) $24,475.00] $24,230.25
Bundle

PTL-FULL-SBY Portal Premium Edition - Full $60,000.00) $53,400.00] $52,866.00
Bundle

PTL-PIM-SBY Portal Premium Edition PIM $5,000.00] $4,450.00 $4,405.50

PTL-STD-SBY Portal Premium Edition - $52,500.00] $46,725.001 $46,257.75
Standard Bundle

PTL-U-025-SBY Portal Premium Edition $12,500.00 $11,125.000 $11,013.75
Additional 25 Users

PTL-U-10UP-SBY Portal Premium Edition Increase $25,000.00) $22,250.000 $22,027.50
10 to Unlimited

PTL-U-35UP-SBY Portal Premium Edition Increase $12,500.00) $11,125.00] $11,013.75
35 to Unlimited

REP-CLIENT-SBY Reporter Client $1,500.00 $1,335.000 $1,321.65

REP-SVR-SBY Reporter Server $12,500.00) $11,125.00] $11,013.75
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